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Registering for a Housing Online account 

1. You need to click on the Housing Online link (circled below) on the Nottingham HomeLink

website: www.nottinghamhomelink.org.uk

2. This will take you to the below login page.

3. You need to make sure you have a valid email address and a password of your choosing. If

not strong enough, it will not allow you to proceed and you will be prompted to change it.

4. Look at the separate guides available on these links if you need help to create a ‘Housing

Online account’

http://www.nottinghamhomelink.org.uk/
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Log in and create account carefully choosing one of the following options: 

‘Not already registered? Tenants can create an account here’: This option is for current 

Nottingham City Homes' tenants and current applicants. This also includes tenants who want 

to register a housing application for a transfer 

‘Apply to join the housing waiting list here’: This is for anyone who is NOT an NCH tenant 

or an existing applicant. 

Once fully verified, you can go back into Housing Online and log in using your email and 

password. 

5. Once you have successfully created a Housing Online account you can then log back in and

complete the series of question to see if you are eligible to progress your housing request by

clicking the Housing Options tile.
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Customer Journey Registration 

Eligibility Checker  

1. The ‘Housing Options’ tile takes you into the mandatory Eligibility Checker questions.

2. Choose Eligibility Checker from the drop down menu and click next
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3. This is an example of an eligible applicant and the questions summary.

4. Once answers to your current housing circumstances are submitted it will tell you if you

qualify or not. If you do you will be asked to complete the mandatory tenancy training (link

circled below, in blue).
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5. If you are not eligible to progress to the Housing Application form you will not to be able to

progress any further and will be advised of any suitable Housing Options based on the

answers to your questions.
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Customer Journey Registration – 

Mandatory Training Session 

1. You should click on ‘Your Housing Application’ and complete the training session in full.
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2. Your unique reference number is displayed on the last page of the training session, make a

note of it as you will not be able to access the Housing Application form without it.

3. Click the link circled above to be redirected back to your Housing Online account.
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Customer Journey Registration  

Housing Online Application Form 

1. You will be redirected back to your Housing Online account to start a Housing Application
Form. Click on ‘Housing Options’.

2. Click on the ‘Actions’ button
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3. You now need to input household details for everyone moving with you.

4. All the family need to be added. The red exclamation mark below lets you know if there is

more information required. By clicking on the Actions menu you can update person details,

person questions and address history. If you have added someone twice or made an error in

the set up, you can delete and start again by clicking on the bin icon at the end of the person

row. Once all the household are added, you can start the main application form questions

about your current housing circumstances.
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Start of the application form 

1. Please check the list of information you will now need to have available to help you. You will
be asked in this next section for the unique reference number from your mandatory training
session.

You will be prompted to answer mandatory questions * if you forget to fill them in.

Click on ‘Start Application’

2. If at this point onwards you click the ‘Save Application’ button as highlighted below the

application number will be generated but the form is not complete. You would then have to go

into the ‘My Saved Housing Application’ tile on your log-in page to complete it.

If you have time to continue you should click on Submit where highlighted below.
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3. You now need to enter the unique reference number and select ‘Next' to be taken to a series
of questions. This next section will only be seen by you if you have completed the Mandatory
Eligibility Checker process and also the Mandatory Training session.

4. Screen shots below are what you will see when answering the housing questions
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5. Continue to click on next to move to the next question.

6. Keep answering all the question and click next to continue, you will be prompted to answer
mandatory questions * if you forget to fill them in.

If you click the ‘Save Application’ button the application number will be generated but the form

is not complete. You would then have to go into the ‘My Saved Housing Application’ tile on

the log in page to complete it.

You will finally reach the Privacy Notice page.
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7. You must read the Privacy Notice and select the confirm button as ‘yes’ to say that the

information you have entered is accurate, truthful and gives permission for Nottingham City

Homes to use your data for unintended purpose as per the privacy notice.

8. Then click on ‘Submit’.
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9. The questions are now completed. Your reference number is now generated.

Click on ‘Done’ as circled below.

You must send us your identification immediately so that we can use it to help us to process your 

application. You can send photos and scans of your identification by email to 

homelinkidentification@nottinghamcityhomes.org.uk 

To check what documents you need to send in, go to this page on the HomeLink website to help 

you: https://nottinghamhomelink.org.uk/key-links/advice-and-support/useful-links-and-

documents/documents-youll-need/ 

Once your application is submitted, it'll be assessed in date order to see if you qualify to join the 

Housing Register and what priority you're given. Due to the number of applications we receive, 

this may take a number of weeks. We will confirm the decision to you in writing once it's been 

assessed. 

Please refer to our Frequently Asked Questions on the HomeLink Website if you have any 

questions about the process: https://nottinghamhomelink.org.uk/key-links/faqs 

mailto:homelinkidentification@nottinghamcityhomes.org.uk
https://nottinghamhomelink.org.uk/key-links/advice-and-support/useful-links-and-documents/documents-youll-need/
https://nottinghamhomelink.org.uk/key-links/advice-and-support/useful-links-and-documents/documents-youll-need/
https://nottinghamhomelink.org.uk/key-links/faqs
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Customer Journey Registration – 

Tips to assist you 

1. If you try to log in on ‘My Saved Housing Applications’ and you have not completed one this is

what you will see.

2. You also have the option to save the application so you can come back and complete it later.

See examples below; the top one is fully completed and pending assessment and the second

one needs finishing off by you and submitting to the Homelink team
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After logging back in to your Housing Online Account, go into ‘My Saved Housing 

Applications’, click actions then complete application. You will have to keep pressing next 

through all screens already done to reach the point where you left it. It does not take you back 

to the point you saved and exited the application. 

3. You will be prompted during the Housing Application Form to answer mandatory questions * if

you forget to fill them in.

4. This is what you will see when the advert is not live, provided you have an approved Housing

Online account and Housing Application form.

5. Take a photo on your phone of your registration number it will help you to remember it.

6. Housing Online Account – Take a photo on your phone of the screen to keep a record of your

memorable question and date information.




