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Introduction 
This pack aims to provide information for tenants about services in Bilborough and Beechdale. 
 
You can find more information in Nottingham City Council’s award winning Services Directory, which 
provides you with a handy A-Z list and a full run down of Nottingham City Council services. 
 
You can also find out more about your area on the ‘residents’ section of the Nottingham City Council 
website by visiting www.nottinghamcity.gov.uk/residents 
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Area Committee  
 
The Area Committees enable ward councillors, along with local residents and other stakeholders, to 
influence what happens in each area either through direct decision making – such as allocating an 
annual capital budget – or being consulted on matters that affect the area – such as schools 
reorganisation. 
 
The West Area Committee is held bi-monthly and are usually held at the Council House, Old Market 
Square, Nottingham.  
 
Area Committee Chair for 2008/09 
Councillor Malcolm Wood 
The Council House, Old Market Square, Nottingham, NG1 2DT. 
Phone: 0115 915 5134 
Email: Malcolm.wood@nottinghamcity.gov.uk 
 
Area Committee Vice-Chair 2008/09 
Councillor Hylton James 
The Council House, Old Market Square, Nottingham, NG1 2DT. 
Phone: 0115 915 5655 
Email: hbjames10@hotmail.com 
 
Community Centres  
 
Bilborough Community Centre, Bracebridge Drive, Bilborough, Nottingham. NG8 4PN.  0115 
9150208. 
Shelia Russell Community Centre, St Martins Road, Nottingham, NG8 3AR.  0115 9153960. 
Bilborough Sure Start Centre, Glenbrook Primary School, Wigman Road, Bilborough.  0115 915 7777. 
Beechdale Community Centre, Ambergate Road, NG8 3GD.  0115 9150285. 
 
Day Centres 
The Willows, Ambergate Road, Beechdale, Nottingham, NG8 3GD. 0115 915 3142 
 
Councillors 
 
Councillors provide a vital link between the Council and local communities. 
On a daily basis Councillors are involved in the local neighbourhoods they represent and they hold 
regular surgeries where local people can contact them with their needs, problems or concerns. Apart 
from representing local views and opinions, Councillors play a key role in making collective decisions 
on issues that affect the whole Council. 
 
Bilborough and Beechdale 
 
• Derek Cresswell (Lab) 

Phone: 0115 929 7668/915 0531 
 

• Marcia Watson (Lab)  
Phone: 07943 829570 
 

• Malcolm Wood (Lab) 
Phone: 0115 915 5134 

 
Surgeries are held at: 
• Strelley Library 

1st, 2nd and 3rd Saturday of each month – 10.00am until 11.00am. 
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• Bilborough Library 
1st, 2nd and 3rd Saturday of each month – 10.00am until 11.00am. 

 
• Beechdale Community Centre 

1st, 2nd and 3rd Saturday of each month – 10.00am until 11.00am. 
 
 
Dentists 
 

• Smilestyle Dental Centre. 398 Broxtowe Lane, Nottingham, NG8 5ND.  0115 929 2264. 
• Wollaton Dental Care. 152 Bramcote Lane, Nottingham, NG8 2QP.  0115 928 3253. 
• Wollaton Park Dental Practice. 18 Russell Drive, Nottingham, NG8 2BH.  0115 928 1635. 
• Keetley Dental Surgery. 146 Bramcote Lane, Nottingham.  NG8 2QP. 
• CC Desai. 248 Trowell Road, Nottingham, NG8 2DS. 

 
GP Surgeries 
 

• Beechdale Surgery. 439 Beechdale Road, Nottingham, NG8 3LF.  0115 929 0754. 
• Bilborough Medical Centre. 48 Bracebridge Drive, Nottingham, NG8 4PN.  0115 929 2354 
• Strelley Health Centre. 116 Strelley Road, Nottingham, NG8 6LN.  0115 9296911. 

 
Hospitals 
 
Queen's Medical Centre Campus 
Derby Road 
Nottingham 
NG7 2UH 
Phone: 0115 924 9924 
 
Nottingham City Hospital 
Hucknall Road 
Nottingham 
NG5 1PB 
Phone: 0115 969 1169 
 
Nottingham NHS Walk-In Centre 
 
Seaton House 
London Road 
Nottingham 
NG2 4LA 
Opening hours: 7:00am - 8:00pm seven days a week 
  
Housing Offices 
 
Bilborough Housing Office.   
95 Bracebridge Drive, Bilborough, Nottingham, NG8 5PL. 
Phone: 0115 915 0491 
Minicom: 0115 915 0470 
E-mail: bilboroughoffice@nottinghamcityhomes.org.uk 
  
Leisure Centres 
 

• Harvey Haddon Leisure Centre. Wigman Road, Nottingham, NG8 4PB.  0115 915 1515. 
• Beechdale Swimming Centre. Beechdale Road, Nottingham, NG8 3LL.  0115 915 1575. 
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Libraries 
 
Bilborough Library. 
Bracebridge Drive, 
Nottingham, 
NG8 4PN.  
Tel: 0115 915 5795. 
 
24-hour renewal line: 0845 330 4435 
 
Members of Parliament  
 
Graham Allen MP - Nottingham North 
Phone: 0115 979 2344 (Public Phone 0115 979 0971)  
Website: www.grahamallen.labour.co.uk  
 
Alan Simpson MP - Nottingham South 
Phone: 0115 956 0460  
Email: simpsona@parliament.uk  
Website: www.alansimpsonmp.co.uk  
 
John Heppell MP - Nottingham East 
Phone: 0115 947 4132  
Email: johnheppellmp@yahoo.co.uk  
Website: www.johnheppell.labour.co.uk  
 
 
Neighbourhood Management Team  
 
Each Area Committee is supported by a Neighbourhood Management Team, a small team of council 
officers who specialise in area working, developing partnership working, community 
development/empowerment and resolving local issues. 
 
Area Manager: Asif Mohammed 
Phone: 0115 915 7656 
 
Neighbourhood Action Officer Bilborough and Beechdale: Debbie Fenton 
Phone: 0115 915 7665 
 
Parks and Recreation 
 

• The Arboretum, Waverley Street, Nottingham, NG7 4HF. 
• Forest Recreation Ground, Gregory Boulevard, Nottingham. 

 
 
Places of Worship 
 

St Hugh of Lincoln RC Church, Staverton Road, Nottingham.  NG8 4EX.  0115 929 3633. 
St John the Baptist Church, The Parsonage, Graylands Road, Nottingham, NG8 4FD.  0115 
9293320 
Bilborough Baptist Church, Wigman Road, Nottingham, NG8 4PB.  0115 929 1937. 
St Martins Church, St Martins Road, Nottingham, NG8 3AR. 
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Jehovah's Witnesses, Kingdom Hall, Flamsteed Rd, Bilborough, Nottingham. NG8 6LR  
 

 
Police 
 
North Church Street, 
Nottingham, 
NG1 4BH.  
 
Tel: 0115 948 2999. 
 
Local Area Group 
 
The Local Area Group (LAG) works to tackle local crime and anti-social behaviour problems identified 
as priorities by local people. It is open to people who live or work in the area.  Please contact your 
local housing office for more information. 
 
Bilborough Housing Office.   
95 Bracebridge Drive, Bilborough, Nottingham, NG8 5PL. 
Phone: 0115 915 0491 
Minicom: 0115 915 0470 
E-mail: bilboroughoffice@nottinghamcityhomes.org.uk 
 
Public Transport 
 
Bus 
 
Nottingham City Transport is the principal bus operator in Greater Nottingham, providing a 
comprehensive network of services across the city, seven days a week. 
To find out about bus routes and timetables in your area 
Phone: 0115 950 6070 
Email: public.transport@nottinghamcity.gov.uk  
Website: www.nctx.co.uk 
 
Trent Barton also provides bus services within Nottingham. 
Phone: 01773 712 265 
Website: www.trentbarton.co.uk 
 
Tram 
 
Nottingham Express Transit is the state-of the-art tram network that runs from Hucknall through 
Bulwell, Hyson Green and The Forest (site of the annual Goose Fair) and into the city centre, 
terminating at Nottingham railway station. There is also a line from the Phoenix ‘Park and Ride’ site. 
Phone: 0115 915 6600 
Email: tram@nottinghamcity.gov.uk  
Website: www.thetram.net  
 
 
Trip Times 
 
Trip times helps you to plan journeys in and around Nottingham. Whether you’re walking, taking the 
bus or catching the tram, you can find out the best, fastest or easiest route to take and you can get 
the information sent directly to your mobile. 
Phone: 0115 950 6070 
Website: www.triptimes.co.uk  
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Schools and Colleges 
 

• Brocklewood Infant and Nursery School.  Fircroft Avenue, Bilborough, Nottingham, NG8 3AL.  
Tel: 0115 915 5731. 

• Brocklewood Junior School, Beechdale Road, Nottingham, NG8 3AJ. Tel: 0115 929 1385. 
• Glenbrook Primary and Nursery School, Wigman Road, Nottingham, NG8 4PD. Tel: 0115 915 

5717. 
• Highwood Player Nursery, Infant and Junior School, Highwood Avenue, Bilborough, 

Nottingham, NG8 3AF. Tel: 0115 915 5720. 
• Portland Primary and Nursery School, Westwick Road, Nottingham, NG8 4HB. Tel: 0115 915 

5747. 
• Hadden Park High School, Glenbrook Crescent, Nottingham, NG8 3GP. Tel: 0115 913 5211. 

 
 
Tenants and Residents Associations  
 

• St Martins Tenant and Residents Association (SMART)  
• Denewood and District Tenants and Residents Association (DADTRA) 
• Westwick Road Tenants and Residents Association (WRTRA) 
• Strelley Tenants and Residents Association (STARA) 

 
The Tenant and Resident Officer for this area is Cheryll Rawling. 
Phone: 0115 915 0588 
Email: cheryll.rawling@nottinghamcityhomes.org.uk 
 
 
The Tenant & Leaseholder Involvement Team 
Nottingham City Homes 
14 Hounds Gate 
Nottingham NG1 7BA 
Phone: 0115 915 7380 
Email: gettinginvolved@nottinghamcityhomes.org.uk 
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Useful Contacts 
 
Everything you need to know about your area www.upmystreet.com  
 
Nottingham City Council    www.nottinghamcity.gov.uk  
 
NHS information and services    www.nottingham.nhs.uk  
 
Nottinghamshire Police    www.nottinghamshire.police.uk  
 
Utility companies 
 
British Gas     0345 888 400 
Scottish Hydro     0800 655 000 
Eastern Electricity    0800 731 3313 
Scottish Power    0845 270 0700 
Electricity Direct    0172 784 2842 
Seeboard     0800 056 8888 
Independent Energy    0800 195 1995 
Severn Trent Water    0800 783 4444 
Manweb     0845 027 2012 
Southern Electricity    0345 444 555 
Midlands Electricity    0121 373 8131 
SWEB      0345 665 0650 
Northern Electricity    0800 551 555 
Transco     0121 705 0990 
Norweb     0800 195 0202 
Unit (E)     0845 601 1410 
Powergen     0800 363 363 
Yorkshire     0800 023 045 
 
 

Disclaimer 
Information contained in this pack has been sourced from a number of varieties of sources and is 
correct as of September 2008. Please report any error to the Housing Services Centre. 
 
Nottingham City Homes 
14 Hounds Gate 
Nottingham 
NG1 7BA 
 
Phone: 0800 330 3131 
Minicom: 0115 915 7447 
Website: www.nottinghamcityhomes.org.uk 
Registered in England and Wales number 5292636 
 
 


